
 

FEEDBACK SPORTS WARRANTY 

LIMITED LIFETIME WARRANTY: Tools & Tool Kits 

Limited Lifetime Warranty warrants this product to be free from 

manufacturing defects as long as you own this product. This warranty does not 

include damage to the product resulting from normal wear and tear, accident, 

misuse, alterations; improper installation, operation, or repair. The Limited 

Lifetime Warranty is not transferable, the warranty is not valid to anyone other 

than the original purchaser. If the product should become defective within the 

warranty provisions, we will elect to repair or replace it free of charge at our 

discretion, including free return postage, provided it is delivered prepaid to 

Feedback Sports. Proof of purchase must be submitted with the returned 

product. All products needing to be sent to Feedback Sports for repair or 

replacement must have a Return Authorization Number and will be returned to 

the sender un-repaired if one is not included. It is the sender’s responsibility to 

pay for shipment to Feedback Sports. 

3-YEAR WARRANTY: Repair Stands, Bike Storage, Omnium Trainers 

Feedback Sports Warranty warrants this product to be free from 

manufacturing defects for a period of 3 years. This warranty does not include 

damage to the product resulting from normal wear and tear, accident, misuse, 

improper installation or operation or unauthorized repair or alterations. If the 

product should become defective within the warranty provisions, we will elect 

to repair or replace it free of charge at our option, including free return 

postage, provided it is delivered prepaid to Feedback Sports. Proof of purchase 

must be submitted with the returned product. All products needing to be sent 

to Gin Huat Cycle Trading Sdn Bhd for repair or replacement must have a 

Return Authorization Number and will be returned to the sender un-repaired if 

one is not included. It is the sender’s responsibility to pay for shipment to Gin 

Huat Cycle Trading Sdn Bhd. Products will be repaired or replaced at Gin Huat 

Cycle Trading Sdn Bhd’ discretion. Should Gin Huat Cycle Trading Sdn Bhd 



deem a product non-warranty, we will contact the sender for authorization to 

repair the product and make arrangements for payment. Feedback Sports 

Warranty is not transferable, the warranty is no longer valid to anyone other 

than the original purchaser. 

1-YEAR WARRANTY: Electronics 

Feedback Sports Warranty warrants this product to be free from 

manufacturing defects for a period of 3 years. This warranty does not include 

damage to the product resulting from normal wear and tear, accident, misuse, 

improper installation or operation or unauthorized repair or alterations. If the 

product should become defective within the warranty provisions, we will elect 

to repair or replace it free of charge at our option, including free return 

postage, provided it is delivered prepaid to Feedback Sports. Proof of purchase 

must be submitted with the returned product. All products needing to be sent 

to Gin Huat Cycle Trading Sdn Bhd for repair or replacement must have a 

Return Authorization Number and will be returned to the sender un-repaired if 

one is not included. It is the sender’s responsibility to pay for shipment to Gin 

Huat Cycle Trading Sdn Bhd. Products will be repaired or replaced at Gin Huat 

Cycle Trading Sdn Bhd’ discretion. Should Gin Huat Cycle Trading Sdn Bhd 

deem a product non-warranty, we will contact the sender for authorization to 

repair the product and make arrangements for payment. Feedback Sports 

Warranty is not transferable, the warranty is no longer valid to anyone other 

than the original purchaser. 

 

 


